
                                        Issue of CRM System 

 

Customer Management:- 

Add Customer:-   

1. Email Id and contact number field having validation issue like email is 

accept without domain name and contact number field accept all zeros. 

2. Logical issue at country field, when we select any country then that 

country state should be available for selection not other country state. 

3. And also same condition applies for city pin code field. 

 

4. At add customer page, BHK Type field having dropdown list but 

at the manage customer page and in advance search page having 

textbox for BHK Type and that should be same on both page. 



 

 

 

 

 

 



5. Suggestion on Booked Customer: - On this page, customer 

should not have booked option or its should be display 

notification message for that “Customer having same status”. 

 

 

6. At the Active customer page, Selecting two three particular 

employees and click on export button to save and download 

that file but its exporting all customers. 

 

 



 

 

Lead Management:- 

 

1. Add Lead:- 

1.  Unable to add lead and having some issue. 

 



 

 

Manage Lead: -  

1. Selecting two employee and click on Export button but it export all 

leads to excel file not only selected leads same as manage 

customer. 

 

2. BHK Type field having dropdown list at add lead page but at 

advance search page, BHK Type having textbox field & that should 

be same on both pages. 

 

 

 

 



Import Lead:- 

                       Unable to import lead through excel file at import lead 

page and giving error message. 

 

1. Assign to and Status field are missing in import excel file but this 

two field having on add lead page. 

 

 



 

 

 

Role Management:- 

1. Export button are working but it’s not redirecting to excel file to save 

data. 

 

 



2. Unable to create employee due to some issue. 

 

 


